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Gateway Domestic Violence Services
prevents and eliminates intimate partner
violence through counseling, residential care
and empowering people for social change.
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LEADERSHIP MESSAGE
2020 tested us in ways previously unimaginable. The COVID-19 pandemic led to the tragic loss of family
members and friends, caused serious health problems, increased depression and other mental health
challenges, and contributed to serious life stressors, including increased unemployment, housing and
food insecurity, school disruptions, and social isolation. Amidst this toxic background, shelter-in-place
restrictions were especially worrisome for victims trapped with abusive partners.
Like many shelters across the country, Gateway initially saw
a drop-in calls to our crisis line. As demand for our services
increased suddenly and dramatically, however, we recognized this
initial decrease meant that people often could not escape their
abuser for long enough to call the hotline. By April, Gateway was
serving three times more victims than earlier in the year, and the
demand for licensed adult therapy had doubled.

A majority of the people Gateway
served this year were persons
of color, who also have been
disproportionately impacted
by COVID-19.

The increased need for Gateway’s comprehensive services and shelter collided with the COVID-19 safety
requirement of reducing the number of beds available in order to support social distancing among
non-related parties. Through September, we had to turn away 268 victims of domestic violence requesting
shelter. To mitigate this, Gateway quickly secured funding and launched a hotel vouchering program.
This critical program is providing 3,400 additional emergency shelter bed nights.
COVID-19 seriously worsened the already challenging domestic violence epidemic in the City of Aurora
and Arapahoe and Adams counties. We could not have weathered this year without the amazing
contributions of our dedicated volunteers, staff, board, donors and community supporters. Your continuous
hard work, commitment, and generosity made it possible for Gateway to adapt, innovate, and fully maintain
all operations this year to compassionately serve those in need. To each of you, we share our heartfelt
gratitude and our hope for a brighter tomorrow.

Deborah Chen
Board President

2X

Demand for licensed
adult therapy doubled

3X

Tripled the number
of advocacy services

40%

Decreased bed capacity
due to CDC COVID-19
guidelines

40%

Secured support for
hotel vouchers to make
up bed loss
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COMPASSIONATE SERVICES
& SAFE SHELTER
CRISIS LINE
Gateway’s Crisis Line is available 24/7, making it possible for
victims of domestic violence to quickly and easily alert others
to their situation and to get help.
• Expanded phone line capabilities so that additional staff
can take on more crisis calls simultaneously
• Fielded 10,777 crisis calls requesting emergency shelter,
information, services, referrals, and safety planning
• Assisted callers who don’t speak English or Spanish,
and the hearing-impaired

EMERGENCY SHELTER
& EXTENDED STAY CARE
Gateway’s emergency shelter houses victims of domestic
violence and their children for up to 30 days. The ExtendedStay care facility provides housing for up to 90 days.
• Decreased bed capacity by 40% due to CDC COVID-19
guidelines, and secured support for hotel vouchers
to make up bed loss
• Provided 5,139 units of shelter for survivors of domestic
violence, their children, and family pets
• Provided 5,358 units of case management and advocacy,
connecting clients to extensive services

COUNSELING
Professional one-on-one and group counseling services
are provided to victims and their dependent children
to address trauma, improve safety, and support healing
from domestic violence.
• Transitioned to provide all counseling services virtually
• Expanded capacity to keep up with demand for licensed
adult therapy that more than doubled
• Provided 5,784 units of professional counseling
free-of-charge to survivors and their dependent children
through Gateway’s non-residential services program
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EMPOWERING PEOPLE
TO LIVE VIOLENCE FREE
COURT ADVOCACY
The Court Advocacy program provides victims with information
on their legal options, support from trained advocates
throughout court processes, and case management for
follow-up services and care
• During COVID, Gateway transitioned to provide all Court
Advocacy services virtually
• Provided 3,004 units of advocacy services, court navigation,
and emotional supports
• Added a full-time staff member co-located with Arapahoe
County of Human Services to provide consultation to
the department’s 300+ social workers, as well as direct
victim services

COMMUNITY ENGAGEMENT
Gateway’s community outreach and engagement efforts
increase awareness and understanding about preventing
and eliminating domestic violence, and volunteers expand
our ability to provide quality care and programming.
• Created an online domestic violence training module
for the Aurora Police Department
• Hosted 27 community awareness activities and provided
40 virtual presentations to local churches, schools,
universities, businesses, civic organizations and
community groups

NEW & IMPROVED GATEWAY WEBSITE
In 2020, we refreshed the website with vibrant colors that
reflect our passion to prevent and end intimate partner
violence, simplified navigation of our services, made it easier
to exit the site in a crisis situation, and added more ways
to join us in standing up to domestic violence. We invite
you to visit www.GatewayShelter.org!
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IN GRATITUDE
Our heartfelt appreciation to each and every
person who shared their time, talents and
treasures this past year.

COMMUNITY SUPPORT
From small, one-time and in-kind donations
to larger and recurring gifts, together with
our amazing volunteers, your kindnesses offer
a lifeline to many at a time of great need
and help us to make a better, brighter future
for our community.

STAFF
A special thanks to our staff. Across the board
– crisis line, shelters, counseling, programs,
advocacy, and administration – your tireless
efforts, genuine care, and specialized expertise
provide much-needed safety, restore hope,
and open pathways to opportunities for
those we serve.

2020 BOARD
OF DIRECTORS
Gateway’s Board of Directors represents a diverse
blend of backgrounds and expertise, including
survivors of domestic violence and community
and business leaders. Together, our board provides
strategic direction, funding and volunteer guidance
and support to fulfill our mission of preventing
and eliminating intimate partner violence through
counseling, residential care and empowering
people for social change.
Deborah Chen, PRESIDENT
Customer Service Manager
Ripple Foods
Mallory Richardson, VICE PRESIDENT
Policy Advisory
Squire Patton Boggs
Karl Chen, TREASURER
Founder & CEO
Prism Light Pod &
What Tech Companies Need
Elexis Johnson, SECRETARY
Analyst, Merchandising
and Inventory Planning
Brilliant Earth
Joe Costello
CFP, CSSC, CEO Emeritus
Arcadia Settlements Group, Inc.
Hope Dunleavy,
Senior Managing Consultant
RealFoundations
Connie DiCenso
Business Development
Tree Ring Digital
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FINANCIALS
ASSETS

TOTAL $1,167,840.00
$100,141.00
Grants & contracts
receivable
$80,954.00
Investments
$620,468.00
Cash and cash
equivalents

ASSETS
$332,352.00
Net property
and equipment

LIABILITIES AND NET ASSETS
TOTAL $1,167,840.00

$74,938.00
Accrued
payroll costs

$1,060.317.00
Without donor
restrictions

LIABILITIES

$8,508.00
Accounts payable

Total liabilities
$83,446.00

NET ASSETS
Total net assets
$1,084,394.00

$24,077.00
With donor restrictions
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WORDS OF THANKS
“I feel moments of true happiness again
after going through a long spell
of feeling little or nothing.”
“Gateway has had a large hand
in reviving my soul. I have a lot to be
thankful for and I’m determined to
lead a peaceful life.”

“I realized I was making a mistake by treating
my daughter just like my husband was treating
me. I knew I needed parenting classes.”

“I’m thankful for my counselors,
and the caring souls who held
my hand and heart in the shelter
in the early days.”

“I went to counseling through rain, snow,
and storms… everything was there to help
me, and I didn’t want to lose what has
made me a stronger person.”

“My self-esteem, self-worth and self-confidence
have improved… Now when I look back,
I can proudly say that I survived.”

GatewayShelter.org | @DomesticGateway

