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He slapped me across the face one time when we were engaged as he  
didn’t like the meal that I cooked. I was dumbfounded but accepted his 

apologies and excuse of having had a hard day at work. The abuse started 
a week after we were married and escalated very quickly. As he raised his 

fist to strike me, my beloved dog charged at him.  

 

 

Six months into the marriage I asked him for a divorce. He said that if I 
divorced him he would kill me and my dog. 

 

 

 

 

I packed a bag and found refuge for me and my dog at Gateway Battered 
Women’s Services.  We now live on our own and I am on my way now and 
I will reach peace soon, as long I continue to look in my dogs loving eyes.  

Thanks to the refuge we found at Gateway and support through       
counseling and kind-heartedness.                                        

 

 

 

                                           

 

 

When I was going through this nightmare, I remained silent about what 
was going on in my home and I believe that it was my silence that enabled 
him to continue with the abuse. By remaining silent and not telling others 
what is happening in our homes we enable the abusers to continue with 

the abuse. We have to break the silence and expose those who seek to keep 
us bound in fear and dread. 

 

 



Linda James, MSW 
Executive Director 
 
Domestic Violence and Pet Abuse Often Happen Together 
 

Did You Know? 

The American Humane Association reports that: 

71% of pet-owning women entering women’s shelters reported that their batterer had injured, 
maimed, killed or threatened family pets for revenge or to psychologically control victims; 32% 
reported their children had hurt or killed animals.   

68% of battered women reported violence towards their animals. 87% of these incidents occurred 
in the presence of the women, and 75% in the presence of the children, to psychologically control 
and coerce them. 

Since its inception in 1979, Gateway’s programs continue to grow and adapt to meet the      
expanding needs of our clients. Over the years, it became clear that many victims were         
unwilling to leave their violent homes due to being fearful that their pet would suffer abuse in 
their absence. As a result, they felt they had to remain in their homes and continue to be      
subjected to the violence. Victims understand the extent of the harm that their abusers will 
likely inflict on their pets, if left behind. Gateway staff developed the “Bailey Project”, a        
program at Gateway that allows victims to bring their pet to shelter, if the pet is also in       
danger. Research shows that battered women have been known to live in their cars with their 
pets for as long as four months until an opening was available at a pet-friendly safe house. The 
Bailey Project has been a well used resource for victims needing to bring their pet to shelter 
so they can be safe as well. 

Gateway’s role is to provide services to victims of domestic violence and their children and to 
educate the community on the issues of domestic violence and the ramifications this social 
crime has on our daily life and our families. The first step in helping domestic violence victims 
is to recognize the insidious consequences this crime has on everyone’s life including the lives 
of our pets. 

 

On behalf of the Board of Directors, staff and victims, I send heartfelt thanks to all of our     
contributors for their support and concern for the victims and their children who suffer from 
domestic violence. Without the willingness of our community to get involved, it would be     
impossible for Gateway to stand strong after 35 years of service. Thank you for being there! 

 

Linda  James 

 
 

Executive Director’s Letter 



 
 
 
VOLUNTEER PROGRAM  
 
Gateway could not continue to provide our quality care and programs  
without the contributions from our volunteers. Incredibly, in 2014, 110     
volunteers logged 4,789 hours, offering their unique talents, care and  
compassion. All volunteers complete a 26-hour training course to gain a 
better understanding of the cycle of abuse, the different types of abuse, 
the rights of victims, and how violence in the home affects children.  
 
COMMUNITY EDUCATION  
 
It’s through our Speaker’s Bureau that we begin to create this awareness, 
taking the first step in ending the cycle of abuse. In 2014, we delivered 133 
presentations on domestic violence to the Denver metropolitan              
community.  
 
RESOURCE DEVELOPMENT  
 
We continue to grow our fundraising  efforts with a host of new and            
on-going events that serve to build awareness of domestic violence,        
further our affiliates, and allow community members to learn about the 
agency’s programs and how they can support women and children who 
are victims. The agency’s signature event is “Around the World in 80 
Wines” featuring a deluxe winetasting, sit-down dinner and live auction. 
 
SOCIAL MEDIA 
 
Gateway continues to reach supporters worldwide through the agency   
website and Facebook page.  These mediums support the opportunity to 
provide updates on all of the agency’s programs,  information on             
fundraisers and special events, pertinent information on domestic violence 
issues and special notes of thanks to financial supporters and volunteers. 

Development Department 



Nonresidential Services 

INTERMEDIATE AND LONG TERM COUNSELING 

Offered in individual and group sessions, long-term counseling further  

explores assertiveness, self-esteem and skills for  nurturing                     

relationships.  Extended group support offers victims added comfort as 

they overcome the hardships of ending relationships, divorce and      

seeking further counseling. 

SHORT TERM COUNSELING 

This 16 week psycho-educational group teaches both English and Spanish 

speaking women how to identify abuse at all levels, set  boundaries, assert 

themselves and take control.  The safe, comfortable group forum enables 

victims to share without fear, build strong  camaraderie, and find  strength 

in each other’s progressions. 

CHILDRENS PROGRAMS 

Gateway is a safe environment where children can work through their traumatic 

stress.  Our children’s counseling program helps each child gradually feel          

secure enough to  experience their vulnerabilities and strengths, form trusting 

bonds by listening to their stories and helping them understand that the violence 

in their home is not their  responsibility or their fault.  Children are taught           

non-violent communication and positive ways to handle conflict.  

                                                                                                                                                                                                                            

As part of our outreach efforts, each counselor also trains and speaks within the      

community on domestic violence and how it affects children and families.            

Educational presentations are given in the schools, churches and other civic       

organizations. 

                                                                                                                                                                       

Gateway Battered Women’s Services provides an extensive counseling    

program to women and children who are victims of domestic violence.  The 

women seeking services are in need of ongoing support and assistance.  

Gateway staff provides nonresidential services in offices located in Aurora 

and in Southern Arapahoe County. 



Court Advocacy Program 

Gateway staff and volunteers’ primary role at the Court Advocacy  Program is 

to provide comprehensive advocacy services to domestic violence victims as 

they come into contact with the criminal justice system.  Services include:  

support for victims prior to, during, and following court appearances; referrals 

to other victim assistance programs and community resources for more        

extensive services;  information about victim compensation programs, and  

civil and  criminal court proceedings; advocacy on behalf of victims with law 

enforcement agencies and criminal justice personnel; information about safe 

shelter, the cycle of violence, characteristics of  perpetrators and safety    

planning; and counseling options for victims and their children.  Advocates   

review safety planning and help victims to actually create a workable plan for 

their individual situation.  Gateway staff provides intervention services to the        

children of victims who come through the Court Advocacy Program as well as 

educates victims on the effects of violence on children. 

ADVOCATES 

 

Our Advocates offer referrals, safety planning, crisis intervention and emergency      

services (cell phones for 9-1-1).  Although the program is in a criminal court     

setting,   victims also receive information on civil court matters such as               

restraining orders, child support enforcement, divorce/separation, immigration, 

victim compensation and other matters. 

 

Information on how to access victim compensation is also provided.  All domestic         

violence cases at the Aurora Municipal Court are directed to our programs.      

Advocates work one-on-one with the victim in the case, and their children.  We 

also provide a comfortable space for them to wait while at the courthouse,         

including a special  children’s area with toys, games and children’s movies. In 

2014, this support allowed the program to provide services to a total of 1,879  

victims of domestic violence. 

 



SECURITY FOR CHILDREN 

Specific times for snacks, meals,  groups, play and sleep   

create a  secure and  structured  environment for the children 

who reside at Gateway.  Children are  counseled  individually,  

in groups and through structured play activities.   Non-violent  

communication skills are taught along with positive conflict 

resolution.  Women enroll their children in school and are   

assisted with registration, clothing and school supplies. 

Gateway’s Residential Services offer a 30-day program 

for women and children  fleeing  domestic  violence.  The        

emergency shelter provides  women with confidentiality 

and safety, enabling the rebuilding of a life free from 

abuse.  Our crisis line is answered by trained staff and 

volunteers, and provides 24-hour access to our        

emergency shelter.  Gateway also  operates a 90-day      

Extended Stay Program in a separate facility from our 

emergency shelter for women seeking independent    

living. 

EMERGENCY SHELTER 

While in the shelter, victims attend weekly group meetings that offer  support,                   

information about the cycle of violence and help regaining  self-esteem.  Counselors are 

available 24 hours a day to help with referrals for medical, housing and financial needs, 

but most importantly, to listen.  In addition to a place to sleep, we also offer the food,  

clothing and necessities that the women and children are forced to leave behind.   

EXTENDED STAY PROGRAM 

Sometimes 30 days is not enough time for our clients to find permanent housing.  Therefore, 

Gateway has designed a program that allows our clients to stay in shelter for an additional  

90-120 days.  During their stay, women receive one-on-one counseling, available 24 hours a 

day.  It not only provides them with referrals and resources but also hope and                        

encouragement.  Group  counseling is also  provided to heal, educate and bring residents 

together by sharing their experiences, strength and wisdom. 

THE BAILEY PROJECT 

Many battered women with animals refuse to leave 

their abusive homes because they fear leaving their 

beloved pets behind. 71% of pet-owning women         

entering women’s shelters reported that their batterer 

had injured, maimed, killed or threatened family pets 

for revenge or to psychologically control victims.   

Gateway is proud to be a leader in the nation in being 

one of the first battered women’s   shelters that 

also accept family pets. 

Residential Services 



Gateway’s 24-hour Crisis Line is often a victim’s first 
step  toward making others aware of her situation 
and getting the help she needs. Our Crisis Line is 
staffed with trained counselors and volunteers ready 
to listen and give referrals to women who are           
experiencing psychological and physical abuse in 
their relationships. Crisis services continue to         
expand to serve the hard of hearing and those who do 
not speak Spanish or English.  

Crisis Line & Statistics 

The following services were provided by Gateway in the fiscal year 2014:  
 
 
554 women and children were provided 9,011 nights of  housing and associated      

 services including counseling.  
 
514 women and children received individual and group  counseling through our   

 Nonresidential Program.  
 
10,700 services were provided through the 24-hour Crisis Line Program.  
 
1,879 victims were provided advocacy through our Court  Advocacy Program. 
 
133 educational presentations were given to various corporations, businesses, 

 churches, civic groups and schools.   
 
516 nights of canine shelter were provided.         



         In a nationwide study,             
more than 71 percent of battered 
women reported that their abus-
ers had harmed, killed or threat-
ened animals, and 32 percent re-
ported that their children had 
harmed or killed animals 

Twelve independent surveys have reported 
that between 18 percent and 48 percent of 
battered women have delayed their decision 
to leave their batterer, or have returned to 
their batterer, out of fear for the welfare of 
their pets or livestock (ascione, 2007) 

“At that point, I didn’t want  

anything.  I just wanted my  

freedom”. ~Tina Turner on leaving 

Ike Turner after 7 years of abuse 









 

Cynthia Dubey, Residential Women’s Counselor 

Ruby Dudley, Residential Women’s Counselor 

Charmaine Falls,  Residential Child Counselor 

Lisa Gertzen, Child Advocate 

Tracy Groves, Residential House Manager 

Mabel Hall, Residential Women’s Counselor 

Chani John, Nonresidential Bilingual  Women’s Counselor 

Nora Lexion, Residential Women’s  Counselor 

Michelle McKay, Residential Child Counselor 

Liliana Pascal, Victim Advocate Volunteer Coordinator 

Patricia Jackson Peters, South Residential House Manager 

Vivia Reid, Residential Bilingual Women’s Counselor 

Paula Ulrich, Nonresidential Women’s Counselor 

Erna Young, Residential Bilingual Women’s Counselor 

 

Linda James, Executive Director 

Jeneen Klippel, Director of Development  & Public Relations 

Shelli Friess, Nonresidential Program Director 

Naomi Malek, Court Advocacy Program Director 

Terese Morse, Emergency Shelter Program Director                                                   

Patrice Nelson, Extended Stay Program  Director 

Dee Raines, Executive Assistant 

Donna Sims, Director of Programs 

Rhonda Sweeney, Executive Assistant 

 

Kay Aaro,  Office Manager 

Aura Banny, Bilingual Services Coordinator 

Caroline Bueno, Nonresidential Child Counselor 

Chris Devlin, Residential Women’s Counselor 

 

  

2014 Gateway Staff 

2014 Board of Directors 

Officers: 

Peggy Sanborn–President 

Cynthia Addy-Vice President 

Brad Jeffress-Secretary 

Barry Warshaw-Treasurer 

 

Members: 

Elizabeth Beck  Wes Reed 

Joe Costello  Anthony Moreno 

Joel Egelman  Alisha Taibo 

Pat Eggleston                 Chantae Thomas 

  

  



                 Knowing I’m not alone and that I deserve happiness 

gave me the strength to find it. 


