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GATEWAY DOMESTIC VIOLENCE SERVICES 

 

 

.  

Domestic violence can happen to 

anyone regardless of race, age, 

financial status, sexual orientation, 

religion, or gender. Domestic violence 

affects all backgrounds and education 

levels. Domestic violence occurs in 

both opposite-sex and same-sex 

relationships and can happen to 

intimate partners who are married, 

residing together, or dating. 
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Did You Know? 

 

Domestic violence hurts everyone. It hurts whether it is happening to you, to your 

family or a friend or is witnessed by an innocent bystander. The effects of domestic 

violence reach far and wide. Did you know that anyone can be a victim? No matter 

your race, culture, color, age, religion, national origin, sex, gender expression, 

disability, sexual orientation or financial status. 

Domestic violence is a widespread social crime that affects over 50% of all families in 

the United States. If you have been touched by domestic violence, you will know first-

hand the terror, anguish, physical and emotional toll it takes on victims and their 

families. 

The world is rapidly changing and the demographic of people that seek Gateway 

services has changed as well. A greater variety of people are turning to Gateway for 

help. Gateway staff recognizes that the community we serve has become increasingly 

racially and culturally diverse over the past 38 years. The demand for services including 

mental health, health care, translators and youth programs continues to grow. There is 

a high demand for services to be provided in languages other than English and more 

attention to navigating the immigration system is required. 

Regardless, it is important to remember that while our community is growing, the need 

for “how” we deliver services may change, but it does not change the fact 

that ”anyone” can suffer from domestic violence. We remain dedicated to keeping an 

open mind and willing to accept that victims may come from different walks of life and 

yet all still suffer from the insidious crime of domestic violence.  

Did you know our staff, volunteers, Board of Directors and our community donors play 

an important role in making certain that domestic violence victims receive the services 

they need to help end the cycle of abuse?  Through the support of concerned and 

committed individuals we are making a difference!  

 

Thank you, 

 

Linda James 

Executive Director 

EXECUTIVE DIRECTOR’S LETTER 

LINDA JAMES, MSW 
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RESOURCE DEVELOPMENT  
 
We continue to grow our fundraising efforts with a host of new and on-going 
events that serve to build awareness of domestic violence, further our 
affiliates, and allow community members to learn about the agency’s 
programs and how they can support women and children who are victims. The 
agency’s signature event is “Around the World in 80 Wines” featuring a deluxe 
winetasting, sit-down dinner and live auction.  
 
 
SOCIAL MEDIA 

 
Gateway continues to reach supporters worldwide through Facebook, Twitter, 
LinkedIn and the agency website.  These mediums support the opportunity to 
provide updates on all of the agency’s programs, information on fundraisers 
and special events, pertinent information on domestic violence issues and 
special notes of thanks to financial supporters and volunteers. 
 

Social media offers a highly personal and engaging format that allows agency 

 

  

 

 

  

VOLUNTEER PROGRAM  
 
Gateway could not continue to 
provide our quality care and 
programs without the contributions 
from our volunteers. Incredibly, in 
2016, 48 volunteers logged 4,430 
hours, offering their unique talents, 
care and compassion. All volunteers 
complete a 26-hour training course 
to gain a better understanding of the 
cycle of abuse, the different types of 
abuse, the rights of victims, and how 
violence in the home affects 
children.  

 

COMMUNITY EDUCATION  
 
It’s through our Speaker’s Bureau 
that we begin to create this 
awareness, taking the first step in 
ending the cycle of abuse.   
In 2016, Gateway delivered 101 
presentations on domestic violence 
to the Denver metropolitan 
community.  

 

COMMUNITY DEVELOPMENT 

 



       

 

  
Page 5 

 

  

  

  

Gateway Domestic Violence Services Nonresidential Program provides extensive counseling services for adults and children 

who are or have been victims of domestic violence. The individuals seeking services are in need of ongoing support and 

assistance. Gateway staff provides Nonresidential services in two locations: Aurora and in Southern Arapahoe County.  

  

ADULT INDIVIDUAL AND GROUP COUNSELING SERVICES 

The primary goal of the Nonresidential Program is to provide a supportive counseling setting, which 

offers education surrounding the dynamics of abusive relationships.  Adult clients are assisted through 

their personal circumstances and aided in reaching their individual goals. Furthermore, if clients are 

parents they also become more aware of the effects domestic violence has on children and are guided 

in breaking the destructive cycles of domestic violence.  

 

In addition to individual counseling, the Nonresidential Program also offers group counseling. Victims 

are given the opportunity to meet other victims who have similar experiences and are facilitated 

through a process that allows them to heal together. The emphasis on these groups is emotional 

support and education about domestic violence so victims are better able to make informed decisions 

about their present or past abusive relationships.    

 

 CHILDREN’S COUNSELING SERVICES 

Gateway’s child counseling services provide a safe environment where children can work through any stressful 

or traumatic experiences they have had in their past or are presently experiencing.  Child Counselors help 

clients reclaim and explore any feelings of lost security, strength, trust, and other vulnerabilities.  Gateway’s 

child counseling services also help children process their personal family experiences and to understand that 

the violence is not their responsibility or their fault. Through individual or group services, children are taught 

non-violent communication and positive ways to handle conflict. Lastly, family goals for both the protective 

parent and the children are made to provide optimal and comprehensive counseling services to families.          

 ART THERAPY PROGRAM 

In addition to the individual and group therapy provided to both 

adult and child clients, Gateway also uses Art Therapy.  Art Therapy is 

an integrative counseling discipline that focuses on the therapeutic 

use of art.  Clients are guided through a creative process to explore 

trauma, feelings, pain, and thoughts, in anticipation of resolving 

personal conflicts and to heal.  Each client’s healing is unique to their 

circumstance and may cover how to cope, manage disruptive 

behavior patterns, reduce anxiety, increase self-esteem, and develop 

interpersonal skills or insight.   

NONRESIDENTIAL COUNSELING SERVICES  
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                   COURT ADVOCACY PROGRAM 

  

Gateway staff and volunteers’ primary role at the Court Advocacy Program is to provide 

comprehensive advocacy services to domestic violence victims as they come into contact 

with the criminal justice system.  Services include: support for victims prior to, during, and 

following court appearances; referrals to other victim assistance programs and    

community resources for more extensive services; information about victim              

compensation programs, and civil and criminal court proceedings; advocacy on behalf of 

victims with law enforcement agencies and criminal justice personnel; information about 

safe shelter, the cycle of violence, characteristics of perpetrators and safety planning; and 

counseling options for victims and their children.  Advocates review safety planning and 

help victims to actually create a workable plan for their individual situation.  Gateway staff 

provides intervention services to the children of victims who come through the Court 

Advocacy Program as well as educates victims on the effects of violence on children. 

  

 

ADVOCATES 

   

 

 

Our Advocates offer referrals, safety planning, crisis intervention and emergency      

services (cell phones for 9-1-1).  Although the program is in a criminal court setting, 

victims also receive information on civil court matters such as restraining orders, child 

support enforcement, divorce/separation, immigration, victim compensation and other 

matters. 

  

Information on how to access victim compensation is also provided.  All domestic         

violence cases at the Aurora Municipal Court are directed to our program.  Advocates 

work one-on-one with the victim in the case, and their children.  We also provide a 

comfortable space for them to wait while at the courthouse, including a special       

children’s area with toys, games and children’s movies. In 2016, this support allowed the 

program to provide services to a total of 2,026 victims of domestic violence. 
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 RESIDENTIAL SERVICES  

 

 

 

  

Gateway’s Residential Services offers a 30-day program for women 

and children fleeing domestic violence.  The emergency shelter 

provides women with confidentiality and safety, enabling the 

rebuilding of a life free from abuse.  Our crisis line is answered by 

trained staff and volunteers, and provides 24-hour access to our 

emergency shelter.  Gateway also operates a 120-day Extended Stay 

Program in a separate facility from our emergency shelter for women 

seeking independent living. 

EMERGENCY SHELTER 

While in the shelter, victims attend weekly group meetings that offer support, information about the cycle of 

violence and help regaining self-esteem.  Counselors are available 24 hours a day to help with referrals for 

medical, housing and financial needs, but most importantly, to listen.  In addition to a place to sleep, we also 

offer the food, clothing and necessities that the women and children are forced to leave behind.   

EXTENDED STAY PROGRAM 

Sometimes 30 days is not enough time for our clients to find permanent housing.  Therefore, Gateway has 

designed a program that allows our clients to stay in shelter for an additional 90-120 days.  During their stay, 

women receive one-on-one counseling, available 24 hours a day.  It not only provides them with referrals and 

resources but also hope and encouragement.  Group counseling is also provided to heal, educate and bring 

residents together by sharing their experiences, strength and wisdom. 

SECURITY FOR CHILDREN 

Specific times for snacks, meals, groups, play and sleep create a   

secure and structured environment for the children who reside at 

Gateway.  Children are counseled individually, in groups and through 

structured play activities.  Non-violent communication skills are 

taught along with positive conflict resolution.  Women enroll their   

children in school and are assisted with registration, clothing and 

school supplies. 

THE BAILEY PROJECT 

Many battered women with animals refuse to leave their abusive 

homes because they fear leaving their beloved pets behind. 71% of 

pet-owning women entering women’s shelters reported that their 

batterer had injured, maimed, killed or threatened family pets for 

revenge or to psychologically control victims.  Gateway is proud to be a 

leader in the nation for being one of the first domestic violence shelters 

that also accepts family pets. 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjF0MD7lJPTAhVTz2MKHSMuDyQQjRwIBw&url=http://helplinedelmor.org/socjan28/&bvm=bv.152174688,d.cGc&psig=AFQjCNGQEJvmF4Cr8RHYblTjbADDy7jd5Q&ust=1491682619941873
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CRISIS LINE & STATISTICS 

 

 

  

 

  

Gateway Domestic Violence Services 
Specific services delivered in calendar year 2016: 

Crisis Line Program 

 Number of callers served 9,610 

 Telephone counseling provided 5,290 

 Information and referrals 4,320 
Residential Programs  

 Number of women and children served                   604 

 Nights of Housing 9,827 

 Services to women and children  

 Individual Services provided 5,473 

 Group Services Provided 3,492 
Nonresidential Counseling Program  

 Number of women and children served 353 ( 252 women and 101 children) 

 Number of individual sessions  to women and 
children 

2,005 

 Number of group sessions to women and 
children 

1,085 

Community Development  

 Number of educational presentations 101 

 Number of volunteer trainings 2 

 Number of Volunteer Hours 4,430 
Court Advocacy Program  

 Number of victims served 2,344 

 Number of volunteers 13 

 Number of follow-up services 1,797 

  
Gateway’s 24-hour Crisis Line is often a victim’s first step toward making others aware of the 
situation and getting the help needed. Our Crisis Line is staffed with trained counselors and 
volunteers ready to listen and give referrals to adults who are experiencing psychological and 
physical abuse in their relationships. Crisis services continue to expand to serve the hard of 
hearing and those who do not speak Spanish or English. 
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OUR TEAM 

 

 

  

 
ADMINISTRATION 

 Linda James, Executive Director 

 Donna Sims, Director of Programs 

 Jeneen Klippel, Director of Development & Public 

Relations 

 Dee Raines, Executive Assistant 

 Coleen Samuels, Office Manager 

 

 

PROGRAMS 

Residential Services and Crisis Line 

Emergency Shelter 

 Terese Morse, Emergency Shelter Program Director  

 Tracy Groves, House Manager 

 Cynthia Dudley, Mable Hall, Nora Lexion and Chris 

Devlin- Women’s Counselor       

 Erna Young and Vivi Reid-Bilingual Counselor                                           

 Michelle McKay-Children’s Counselor    

 

Extended Stay 

 Patrice Nelson, Extended Stay Program Director 

 Koren Henson-House Manager 

 Charmaine Falls -Children’s Counselor    

 Ruby Dudley and Samantha Miscles-Women’s 
Counselor 

 
Nonresidential Counseling Program 

 Tomeka Speller, Nonresidential Director 

 Aura Banny, Bilingual Svcs Coordinator 

 Veronica Raygoza, Bilingual Counselor 

 Bri Jones and Leah Raulerson-Women’s Counselor 

 Amy Lowright -Children’s Counselor 

  
Court Advocacy Program 

 Lisa Gertzen, Court Advocacy Director 

 Lisa Battan, Volunteer Coordinator  

 Eunice Ruvalcaba, Child Victim Advocate 

 

 

2016 BOARD OF DIRECTORS 

 

 Peggy Sanborn, President  
                Account Executive, IMA of Colorado, Inc. 

 

 Cynthia Addy, Vice President   
                HR Manager, Inflection Energy LLC 
 

 Barry Warshaw, Co-Treasurer  
Homebound Instructor, Boulder Valley School 
District 

 

 Pat Eggleston, Co-Treasurer 
 

 Wes Reed, Secretary   
                Associate, Squire Patton Boggs (US) LLP 
 

 Joe Costello  
                CEO,EPS Settlements Group, Inc.  
 

 Linda Baroldy-Clifton 
        Administrative Assistant III, LONG Building     

Technologies, Inc. 
 

 Deb Chen     
Customer Service & Traffic Management, Trinidad      
Benham Corp 

 

 Karl Chen     
                CEO & Principal Partner, What Tech Companies Need 
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Business Line: 303.343.1856 

Crisis Line: 303.343.1851 

Fax No. 303.343.8094 

www.gatewayshelter.org 

P.O. Box 914 

Aurora, CO  80040  

 


