
It’s NOT   

FREQUENCY AND SEVERITY  

CHILDHOOD TRAUMA  

ECONOMIC

FEAR 

ISOLATION 

LOW SELF-ESTEEM 

RELIGIOUS BELIEFS ABOUT MARRIAGE 

THEIR BELIE
FS A

BOUT T
HE BATTE

RER 

   that EASY 

Gateway  Battered  Women's  ServicesGateway  Battered  Women's  Services  

Annual  Report  2015Annual  Report  2015  



Every year 

in the United States 
240,000 pregnant women 

experience domestic violence. 
 

Pregnant women are at twice the 
risk of battery where 40% 

of the assaults begin 
during the first 

pregnancy.  

1 in 12 women are 

stalked at least once in 
their lifetime.  



Executive Director’s Letter 

Linda James, MSW 

Linda  James 

It’s Not that Easy 

 

It is not unusual for many people to think that a victim of domestic violence 
should just leave if  they are not happy or if they don’t want to endure the 
abuse. Commonly, people ask this question to the victim, “Why don’t you just 
leave?” And then they follow-up with the phrase,“ If  it were me, I would  
never stay. I would not tolerate that behavior.”  

 

In reality, no one knows how they would react if  their own partner was  
hurting them all the while claiming to love them. If  you have not been in the 
situation yourself, it may be hard to understand the complexities that       
contribute to a victim staying. There are many reasons that come into play: 
finding a place to go, lack of financial resources, pregnancy, the children, the 
pets, religion or most of all the fear of retaliation.  

 

Gateway’s role is to provide services to adult victims and their children and 
to educate the community on the issues of domestic violence and the        
ramifications this social crime has on our daily life and our families. The first 
step in helping domestic violence victims and bringing about social change is 
to recognize the insidious consequences this crime has on everyone’s lives. 

 

This annual report is meant to give some insight on the dynamics of domestic 
violence and answers to the question of “why victims stay.” In addition, a 
look into the more appropriate question, “what is the offender threatening 
the victim with to make them stay?” 

 

I admire the strength of all the victims that Gateway has served over the past 
37 years. They are truly survivors. On behalf of the Board of Directors, staff 
and victims, I send heartfelt thanks to all of our contributors for their time 
and support as well as their concern for the victims, children and pets who 
suffer from domestic violence. 



RESOURCE DEVELOPMENT  
 

We continue to grow our fundraising efforts with a host of new and on-going 
events that serve to build awareness of domestic violence, further our affiliates, 
and allow community members to learn about the agency’s programs and how 

they can support women and children who are victims. The agency’s signature 

event is “Around the World in 80 Wines” featuring a deluxe winetasting, sit-down 
dinner and live auction. 

 

SOCIAL MEDIA 
 

Gateway continues to reach supporters worldwide through the agency website 

and Facebook page.  These mediums support the opportunity to provide updates 
on all of the agency’s programs, information on fundraisers and special events, 

pertinent information on domestic violence issues and special notes of thanks to 

financial supporters and volunteers. 
 

Social media offers a highly personal and engaging format that allows agency 

supporters to help spread the word to their friends and family as well as interact 

with Gateway staff on a personal level. 

 Development Department 

VOLUNTEER PROGRAM  
 

Gateway could not continue to provide our quality 

care and programs without the contributions from 
our volunteers. Incredibly, in 2015, 94 volunteers 

logged 3,617 hours, offering their unique talents, 

care and  compassion. All volunteers complete a    

26-hour training course to gain a better               
understanding of the cycle of abuse, the different 

types of abuse, the rights of victims, and how       
violence in the home affects children.  

COMMUNITY EDUCATION  
 

It’s through our Speaker’s Bureau that 
we begin to create this awareness,    

taking the first step in ending the cycle 
of abuse. In 2015, Gateway delivered 
134 presentations on domestic violence 

to the Denver metropolitan community.  



INDIVIDUAL and GROUP COUNSELING 

The primary goals are to provide options to the clients through emotional support and counseling. 

The  focus is on education relating to the dynamics of battering relationships and the effects on    

children, assistance in reaching self-sufficiency, nonviolent parenting education, referrals with other 

community agencies, and counseling and structured activities for children. Another goal of the     

Nonresidential Program is to break through some strongly held and potentially lethal misconceptions 

about violence in an abusive relationship by providing accurate information along with supportive   

services.  

In addition to individual counseling, Gateway offers short term group counseling. Groups meet once  

a week for three months. Three groups a week are running at any one time.  Victims have the       

opportunity to meet other victims who are having, or have had, similar experiences. The emphasis of 

these groups is on emotional support and education about domestic violence so they can make      

informed decisions about present or future relationships. When the short-term groups end, some   

victims choose to enter individual counseling for continued support. Counseling addresses issues such 

as identifying patterns and warning signs in future relationships, and building self-esteem. 

CHILDREN’S PROGRAMS 

Gateway is a safe environment where children can work through their traumatic stress.  

Our children’s counseling program helps each child gradually feel secure enough to         

experience their vulnerabilities and strengths, form trusting 
bonds by listening to their stories and understanding that 

the violence in their home is not their responsibility or their 
fault.  Through individual and group counseling, children 

are taught non-violent communication and positive ways to 

handle conflict. In addition, the children’s program utilizes 
an animal assisted therapy dog.               

A.A.T.  (Animal Assisted Therapy) is a goal directed                    
intervention, in which an animal  that meets specific criteria is 
an integral part of the treatment. 

The animal intervention will help provide opportunities for 
motivational, educational, recreational and therapeutic          
benefits to enhance quality of life.  

Meet ‘Franklin’, Gateway’s Professional Therapy Dog. 

Gateway Battered Women’s Services provides an extensive counseling program for adults and      

children who are victims of domestic violence.  The individuals seeking services are in need of       

ongoing support and assistance.  Gateway staff provides nonresidential services in offices located in 

Aurora and in Southern Arapahoe County.  Services are offered in both Spanish and English. 

As part of our outreach efforts, each counselor also trains and speaks within the  

community on domestic violence and how it affects children and families.          

Educational presentations are given in the schools, churches and other civic      

organizations. 

 NONRESIDENTIAL COUNSELING SERVICES 



Gateway staff and volunteers’ primary role at the Court Advocacy Program is to provide 

comprehensive advocacy services to domestic violence victims as they come into contact 

with the criminal justice system.  Services include: support for victims prior to, during, 

and following court appearances; referrals to other victim assistance programs and    

community resources for more extensive services; information about victim              

compensation programs, and civil and criminal court proceedings; advocacy on behalf of 

victims with law enforcement agencies and criminal justice personnel; information about 

safe shelter, the cycle of violence, characteristics of perpetrators and safety planning; 

and counseling options for victims and their children.  Advocates review safety planning 

and help victims to actually create a workable plan for their individual situation.  Gateway 

staff provides intervention services to the children of victims who come through the Court 

Advocacy Program as well as educates victims on the effects of violence on children. 

 

COURT ADVOCACY PROGRAM 

ADVOCATES 

 

Our Advocates offer referrals, safety planning, crisis intervention and emergency      

services (cell phones for 9-1-1).  Although the program is in a criminal court setting, 

victims also receive information on civil court matters such as restraining orders, child 

support enforcement, divorce/separation, immigration, victim compensation and other 

matters. 

 

Information on how to access victim compensation is also provided.  All domestic         

violence cases at the Aurora Municipal Court are directed to our program.  Advocates 

work one-on-one with the victim in the case, and their children.  We also provide a 

comfortable space for them to wait while at the courthouse, including a special       

children’s area with toys, games and children’s movies. In 2015, this support allowed 

the program to provide services to a total of 2,026 victims of domestic violence. 

 

Providing Access  
without Barriers   



SECURITY FOR CHILDREN 

Specific times for snacks, meals, groups, play and sleep create a   

secure and  structured  environment for the children who reside at 

Gateway.  Children are counseled individually, in groups and through 

structured play activities.  Non-violent communication skills are 

taught along with positive conflict resolution.  Women enroll their   

children in school and are assisted with registration, clothing and 

school supplies. 

Gateway’s Residential Services offers a 30-day program for 

women and children fleeing domestic violence.  The emergency 

shelter provides women with confidentiality and safety,       

enabling the rebuilding of a life free from abuse.  Our crisis line 

is answered by trained staff and volunteers, and provides       

24-hour access to our emergency shelter.  Gateway also     

operates a 120-day Extended Stay Program in a separate     

facility from our emergency shelter for women seeking        

independent living. 

EMERGENCY SHELTER 

While in the shelter, victims attend weekly group meetings that offer support, information about the 

cycle of violence and help regaining self-esteem.  Counselors are available 24 hours a day to help with 

referrals for medical, housing and financial needs, but most importantly, to listen.  In addition to a 

place to sleep, we also offer the food, clothing and necessities that the women and children are forced 

to leave behind.   

EXTENDED STAY PROGRAM 

Sometimes 30 days is not enough time for our clients to find permanent housing.  Therefore, Gateway 

has designed a program that allows our clients to stay in shelter for an additional 90-120 days.  During 

their stay, women receive one-on-one counseling, available 24 hours a day.  It not only provides them 

with referrals and resources but also hope and encouragement.  Group counseling is also provided to 

heal, educate and bring residents together by sharing their experiences, strength and wisdom. 

THE BAILEY PROJECT 

Many battered women with animals refuse to leave their     

abusive homes because they fear leaving their beloved pets 

behind. 71% of pet-owning women entering women’s shelters 

reported that their batterer had injured, maimed, killed or 

threatened family pets for revenge or to psychologically     

control victims.  Gateway is proud to be a leader in the nation 

for being one of the first domestic violence shelters that also 

accepts family pets. 

 RESIDENTIAL  SERVICES 



 
Gateway’s 24-hour Crisis Line is often a victim’s first step 

toward making others aware of the situation and getting 

the help needed. Our Crisis Line is staffed with trained 

counselors and volunteers ready to listen and give          
referrals to adults who are experiencing psychological and 

physical abuse in their relationships. Crisis services      

continue to expand to serve the hard of hearing and those 

who do not speak Spanish or English.  

 

The following services were provided by Gateway in the fiscal year 2015:  

 
 

589 adults and children were provided 10,015 nights of housing and associated services        
including counseling.  

 

525 adults and children received individual and group counseling through our                      
Nonresidential Program.  

 
8,523 services were provided through the 24-hour Crisis Line Program.  

 

2,026 victims were provided advocacy through our Court Advocacy Program. 
 

134 educational presentations were given to various corporations, businesses, churches, civic 
groups and schools.   

 

            254 nights of canine shelter were provided.         

 CRISIS LINE & STATISTICS 









Linda James, Executive Director 

Donna Sims, Director of Programs 

Jeneen Klippel, Director of Development  & Public Relations 

Naomi Malek, Nonresidential Program Director 

Lisa Gertzen, Court Advocacy Program Director 

Terese Morse, Emergency Shelter Program Director                                                   

Patrice Nelson, Extended Stay Program  Director 

Dee Raines, Executive Assistant 

 

 

 

Kay Aaro,  Office Manager 

Meixuan An, Nonresidential Women’s Counselor 

Aura Banny, Bilingual Services Coordinator 

Karla Danes,  Child Advocate 

Chris Devlin, Residential Women’s Counselor 

 

 

 
 

 

Cynthia Dubey, Residential Women’s Counselor 

Ruby Dudley, Residential Women’s Counselor 

Charmaine Falls,  Residential Child Counselor 

Tracy Groves, Residential House Manager 

Beth Hale, Nonresidential Child Counselor 

Mabel Hall, Residential Women’s Counselor 

Nora Lexion, Residential Women’s  Counselor 

Michelle McKay, Residential Child Counselor 

Holly O’Dell, Nonresidential  Women’s Counselor 

Liliana Pascal, Victim Advocate Volunteer Coordinator 

Patricia Jackson Peters, South Residential House Manager 

Veronica Raygoza, Nonresidential Bilingual  Women’s Counselor 

Vivia Reid, Residential Bilingual Women’s Counselor 

Erna Young, Residential Bilingual Women’s Counselor 

 

2015 Gateway Staff 

2015 Board of Directors 

Officers: 

Peggy Sanborn–President 

Cynthia Addy-Vice President 

Brad Jeffress-Secretary 

Barry Warshaw-Treasurer 

 

Members: 

Elizabeth Beck  Pat Eggleston 

Joe Costello  Wes Reed 

Joel Egelman                       Jocelyn Robinson     

                  

  

  

  



Pets Welcome!!! 

Invisible Victims 

 
1 in 15 children are exposed to intimate 
partner violence each year, and 90% 
of these children are eyewitnesses to 

this violence.  

 



 
Unable to Handle Criticism 

Fearful of Abandonment 

Over-Stimulated and Chaotic 

Undependable or Over-Responsible 

Repressed 

Lacks Assertiveness Skills 

Controlling 

Masked by Facade 

Socially Isolated 

Misogynistic 

Holds Irrational Beliefs 

Emotional Dependency 

Obsessive 

Has Low Self-Esteem 
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Why  He  Doesn’t 
Let Her Leave . . . 


